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SYMANTEC MSP BUY-OUT PROGRAM

©2020 Trend Micro, Inc.

Program Effective Date: June 1, 2020 - September 30, 2020.

Qualifying Products: Worry-Free™ Services, Worry-Free™ Services + EDR
Worry-Free™ Services Advanced, Worry-Free™ XDR.

Program Participants: New MSP Partners migrating from Symantec.

 
Program Benefits: Monthly invoicing waived on all deployed agents between June 1, 2020 and

September 30, 2020 

 

 

Program Requirements: To qualify, the partner must:

 - Register as a Trend Micro MSP Partner

 - Provide a minimum of 2 invoices from 2019 or 2020 for Symantec
  (submission will be to your distributor)
  
 - Edit the monthly usage report & apply the promo code ”ETC”
  (report can be edited during 1st 5 days of each month) 

 

Steps to Edit Monthly Usage Report: 

 

Deploy all the Worry-Free™ agents you want and pay nothing!

1. Log into Licensing Management Platform during first 5 days of each of the promotion months

2. Go to the “Billing Tab” and select “Usage Reports”

 

3. Select the appropriate monthly usage report
 

 

4. Edit the “Chargeable Units” to “0”, make comment “ETC”
 

 Questions? msp@trendmicro.com


